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CERTIFICATE

GES TELEKOMUNIKASYON HiZMETLERI SAN. VE TicC.
LTD. STi.

REMZi OGUZ ARIK MAHALLESI ATATURK BULV. BULVAR i$ HANI NO:223 iG KAPI NO:16
GANKAYA/ANKARA/TURKIYE

Has been assessed and found to Comply with the Requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goérilmustiir

ISO 10002:2018

The Customer Satisfaction and Complant Management System is applicable to;
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi;

MANUFACTURING OF LOADED ELECTRONIC CARD (LOADED PRINTED CICUIT CARDS, SOUND,
VISUAL, CONTROLLER, NETWORK AND MODEM CARDS AND SMART CARDS), ACTIVITIES OF WIRED
TELECOMMUNICATION, ACTIVITIES OF COMPUTER PROGRAMMMING, PUBLISHING OF SOFTWARE
PROGRAMS, MANUFACTURING OF MACHINES USED FOR RECEIVING, CONVERTING, TRANSMITTING,
RECREATING SOUND, IMAGE AND DATA, AND MANUCAFTURING ACTIVITIES OF ELECTRONIC
COMPONENTS
YUKLU ELEKTRONIK KART IMALATI(YUKLU BASKILI DEVRE KARTLARI, SES, GORUNTU, DENETLEYICI,
AG VE MODEM KARTLARI iLE AKILLI KARTLAR), KABLOLU TELEKOMUNIKASYON FAALIYETLERI,
BILGISAYAR PROGRAMLAMA FAALIYETLERI, YAZILIM PROGRAMLARININ YAYIMLANMASI, SES,
GORUNTU, VE VERILERI ALINMASI, DONUSTURULMESI, ILETILMESI, YENIDEN OLUSTURULMASI iGiN
KULLANILAN MAKINELERIN iIMALATI iLE ELEKTONIK BILESENLERIN IMALATI FAALIYETLERI

Certificate Number: DBC-270126100004
Certificate Issue Date: 27.01.2026

Certificate Validty: 26.01.2027
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DBCERT BELGELENDIRME TEST GOZETIM EGT.VE MUAYENE HIZ. TiC. LTD. STi.

KULTUR MAH. MESRUTIYET CAD. NO: 54 iC KAPI NO: 1 CANKAYA/ ANKARA
03124333381-03124333371
dbcert.com.tr - info@dbcert.com.tr




